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About this contact directory

The Public Health Ontario (the new operating name for the Ontario Agency for Health Protection and
Promotion) Contact Directory provides information on our programs, services and functions, including
program/unit names, descriptions and key contact information. We hope this guide will assist public health
units, the Ministry of Health and Long-Term Care, the Ministry of Health Promotion and Sport and other
clients and partners.

The directory covers the following information for each area:
e Description
e QOrganization
e Contacts

The general inquiry contact information allows you to request any additional information you may need
regarding a Public Health Ontario (PHO) program, service or employee. Additional information is available on
the Public Health Ontario website at www.oahpp.ca.

On July 1, 2011, Public Health Ontario assumed responsibility for a number of public health scientific
functions, including surveillance, which transferred from the Ministry of Health and Long-Term Care’s Public
Health Division and the Office of the Chief Medical Officer of Health. To support this transfer and our
organization’s ongoing development, Public Health Ontario is implementing a transitional organizational
structure. This directory highlights existing positions and teams, but you will find that some positions are
noted as “pending” and some areas provide more detailed contact information than others.

We will continue to add information and publish updated versions of this directory on a regular basis. We
welcome questions, comments or suggestions to improve this resource. Please email us at
communications@oahpp.ca.

The most current version of this directory is available on Public Health Ontario’s website at
http://www.oahpp.ca/contact/index.html.
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Public Health Ontario

Description:

Public Health Ontario is an arm's-length government agency dedicated to protecting and promoting the health
of all Ontarians and reducing inequities in health. As a hub organization, Public Health Ontario links public
health practitioners, front-line health workers and researchers to the best scientific intelligence and
knowledge from around the world.

Public Health Ontario provides expert scientific and technical support relating to infection prevention and
control; surveillance and epidemiology; health promotion, chronic disease and injury prevention;
environmental and occupational health; health emergency preparedness; and public health laboratory
services to support health providers, the public health system and partner ministries in making informed
decisions and taking informed action to improve the health and security of Ontarians.

Public Health Ontario’s mission is to support health care providers, the public health system and partner
ministries in making informed decisions and taking informed action to improve the health and security of all
Ontarians, through the transparent and timely provision of credible scientific advice and practical tools.

Organization:
e Corporate head office
e Science and public health
e Public health laboratories
e  Public affairs
e Corporate services — Note: Information about this area is not included in this directory.

President and CEO

General Counsel and Chief Public Affairs
Corporate Secretary Officer
Director Director
Communications External Relations
VP Science and
Public Health
Director ae;:src Iz:'cector Inc;:::iglj:g:se:;:; Scientific Director Scientific Director ;;Z:a“;;;f;;onr Chiefilahoratony, Med:jcal Director Chief Information |_{
Planning and BNy > Surveillance and Environmental and . h Operations Laboratories Officer
) Management Prevention and N N . Chronic Disease and
Implementation Epidemiology Occupational Health . N
Support Control Injury Prevention

Chief Human

Director Resources Officer

Service Integration

X Executive Director |_|
Director Facilities

Knowledge Services

Chief Financial
Officer
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Contacts:
e Address 480 University Avenue, Suite 300
Toronto, Ontario M5G 1V2

e General inquiry Email: info@oahpp.ca
Phone: 647 260 7100

Fax: 647 260 7600

e President and CEO Dr. Vivek Goel
Email: president@oahpp.ca
Phone: 647 260 7111

e General counsel
and corporate secretary Samir Khalil
Email: Samir.Khalil@oahpp.ca
Phone: 647 260 7107

e Privacy officer Mary Lou Daniels
Email: privacy@oahpp.ca
Phone: 647 260 7187
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Science and public health

Description:

Science and public health is responsible for the delivery of scientific and technical support, expertise and
advice through programming and services within emergency management support, infectious disease
prevention and control, surveillance and epidemiology, environmental and occupational health, health
promotion, chronic disease and injury prevention, knowledge services, service integration, and planning and
implementation.

Organization:
e Emergency management support
e Infectious disease prevention and control
e Surveillance and epidemiology
e Environmental and occupational health
e Health promotion, chronic disease and injury prevention
e Knowledge services
e Service integration
e Planning and implementation

Dr. George Pasut
Vlice President Science|
and Public Health

[

I [ I ]
Dr. Brian Schwartz Dr. Doug Sider(A) Dr. Natasha Crowcoft Dr. Ray Copes Dr. Heather Manson
Scientific Director Scientific Director Sclentific Director Scientific Director Scientific Director
Emergency Management| Infectious Disease Surveilance and Environmental and Health Promotion Chronic
Support Prevention and Control Epidemiology OccupationalHealth | | Disease.and Injury Prevention
Colleen Geiger
Director iy Jason Garay Nanagr
Plalnnlng and [ | Regional Infection Control Suwe:::;:aeg;m.ces Health Promotion
Implementation Networks Capacity Building
Resources
Vacant LizVan Horne
Director M Ruth Sanderson
Service Integration _ Manager Manager
— Infection Prevention and Analytic Services
|—\ Control Resources
Lisa Fortuna Helen Bedkowski Joann Braithwaite Dr. Shelley Deeks
Manager Manager Manager Associate Director
Incident Response Advisory Committees — Infection Prevention and
Control Operationsand I
Communicable Diseases Jill Fediurek
Brenda Mitchell Manager
Director Immunization and
Knowledge Services Dr. Doug Sider Vaccine Preventable
Associate Director Diseases
[ I ]
Sheryl Mitchell ""::: Haroun Beata Pach Stephen Moore
Man nager M: Manager
anager Research and Ethics anager i i
Education Services Servi Library Services Enteric, Zoonotic and
ices Vector-Borne Diseases
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Contacts:
e General inquiry Sue Koroshegyi

Email: Sue.Koroshegyi@oahpp.ca
Phone: 647 260 7113

e Vice President Dr. George Pasut
Email: George.Pasut@oahpp.ca
Phone: 647 260 7105
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Emergency management support

Description:

Emergency management support provides scientific and technical advice to sustain and support the
development and availability of a robust and evidence-based provincial emergency management planning and
response system as it relates to health services and public health.

Frequently received inquiries relate to emergency response plans, incident management systems, health
emergency management education and health impacts of disasters.

Contacts:

e General inquiry Email: ems@oahpp.ca
647-260-7183

e Scientific director Dr. Brian Schwartz

Email: Brian.Schwartz@oahpp.ca
Phone: 647 260 7181

e Administrative assistant Patricia Richards
Email: Patricia.Richards@oahpp.ca
Phone: 647 260 7183

e Emergency operations Richard Bochenek
centre protocol officer Email: Richard.Bochenek@oahpp.ca
Phone: 647 260 7182

e Emergency management Judyth Gulden
specialist Email: Judyth.Gulden@oahpp.ca
Phone: 647 260 7108

e Project officer Fayola Creft
Email: Fayola.Creft@oahpp.ca
Phone: 647 260 7785
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Infectious disease prevention and control

Description:

Infectious Disease Prevention and Control (IDP&C) is responsible for the development, implementation and
evaluation of comprehensive and integrated strategies/programs for the prevention and control of infectious
diseases, with a primary focus on healthcare-associated infections (HAI) and infections of public health
importance. To do so, IDP&C works closely with other program areas within Public Health Ontario (PHO),
especially Surveillance & Epidemiology, Environment & Occupational Health, Knowledge Services, Public
Health Laboratories and Emergency Management Support. IDP&C embraces the core functions of PHO,
especially the provision of policy guidance, development of evidence-informed guidelines,
research/evaluation, education, field support and strengthening of central/field capacity. IDP&C has grown
substantially since the founding of PHO, especially with the recent transfer of staff and functions from the
Ministry of Health and Long-Term Care’s (MOHLTC) Public Health Division, and now comprises the following
roles/functions:

e Regional Infection Control Networks, the province-wide infrastructure of infection prevention and
control serving acute/long-term care, community-based health services, public health and emergency
medical services and based on the existing Local Health Integration Network geography;

e Provincial responsibility, through our IP&C Resources Program, for the development, implementation
and evaluation of IP&C Core Competencies, the provincial Just Clean Your Hands Program and the
Antibiotic Resistant Organism Program;

e Support for healthcare institutions addressing IP&C planning and challenges, especially as these relate
to HAIs, through consultant support (especially via Infection Control Resource Teams), research,
evaluation and education;

e Provincial consultant support, outbreak coordination, research/evaluation and education addressing
enteric, zoonotic, vector-borne and other public health communicable diseases, especially
tuberculosis, sexually-transmitted infections, blood-borne infections, respiratory infections/outbreaks
and emerging infectious diseases;

e Scientific/technical support to the Provincial Infectious Diseases Advisory Committee Advisory
Committees on Infection Prevention and Control and Communicable Diseases;

e Support for MOHLTC planning priorities such as the ever-greening of Ontario Public Health Standards,
Protocols and Guidance Documents as well as the Ontario Health Plan for an Influenza Pandemic.

Organization:
e Regional infection control networks
e Infection prevention and control resources
e Infection prevention and control operations and communicable diseases
e Enteric, zoonotic and vector-borne diseases

Contacts:
e General inquiry Email: idpc@oahpp.ca
e Scientific director Dr. Doug Sider (A)

Email: Doug.Sider@oahpp.ca
Phone: 647 260 7313

e Administrative assistant Roxine Grant
Email: Roxine.Grant@oahpp.ca
Phone: 647 260 7325
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Regional infection control networks

Description:

Regional Infection Control Networks (RICNs) coordinate infection prevention and control (IPAC) activities and
promote standardization in health care facilities across Ontario. RICNs maximize integration and enhance
communication among all health care professionals in the province who have a vested interest in IPAC. The
RICNs facilitate knowledge transfer and information sharing in order to enhance patient safety, reduce
duplication of effort and ensure that scarce resources are used efficiently. RICNs also provide members with
continuing education and access to a wealth of expertise. There are fourteen individual RICNs in Ontario to
assist health care providers across the continuum of care achieve best practices in infection prevention and
control.

Contacts:
e General inquiry Email: ricn@oahpp.ca
e Provincial manager Cathy Egan

Email: Cathy.Egan@oahpp.ca
Phone: 647 260 7410

e Administrative assistant Leonor Carneiro
Email: Leonor.Carneiro@oahpp.ca
Phone: 647 260 7464

RICN Regions Network Email Phone
Coordinator
Central East Infection Joanne Habib Joanne.Habib@oahpp.ca 905 430 4055, ext. 6212
Control Network
(CEICN)

Central Region Infection Grace Volkening Grace.Volkening@oahpp.ca 647 260 7560

Control Network

(CRICN)

Central South Infection  Stefanie Ralph Stefanie.Ralph@oahpp.ca 905 627 6475, ext.2481
Control Network

(CSICN)

Central West Infection Brenda Smith Brenda.Smith@oahpp.ca 905 874 7000, ext. 1
Control Network

(CWICN)

Champlain Infection Colette Ouellet Colette.Ouellet@oahpp.ca 613 761 4833

Control Network (CICN)

Erie St. Clair Infection Nora Boyd Nora.Boyd@oahpp.ca 519 948 7000, ext. 24
Control Network

(ESCICN)

Mississauga Halton Madeleine Madeleine.Ashcroft@oahpp.ca 905 804 7948, ext. 3313
Infection Control Ashcroft

Network (MHICN)

North Simcoe Muskoka Colleen Nisbet Colleen.Nisbet@oahpp.ca 705 330 3223, ext.3022
Infection Control

Network (NSMICN)
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Northeastern Ontario
Infection Control
Network (NEOICN)
Northwestern Ontario
Infection Control
Network (NWOICN)
South Eastern Ontario
Infection Control
Network (SEOICN)
South Western Ontario
Infection Control
Network (SWOICN)
Toronto Central
Infection Control
Network (TCICN)
Waterloo Wellington
Infection Control
Network (WWICN)
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Isabelle Langman

Pat Piaskowski

Janet Allen

Tim Cronsberry

Sarah Eden

Naideen Bailey

Isabelle.Langman@oahpp.ca

Pat.Piaskowski@oahpp.ca

Janet.Allen@oahpp.ca

Tim.Cronsberry@oahpp.ca

Sarah.Eden@oahpp.ca

Naideen.Bailey@oahpp.ca

705 222 0575

807 683 1747

613 548 3921, ext. 222

519 284 8328, ext. 3911

647 260 7363

519 624 9781, ext. 2
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Infection prevention and control resources

Description:

Infection Prevention and Control Resources (IPCR) is responsible for the planning, development and
management of science initiatives in the field of health care system infectious disease prevention and control.
IPCR is responsible for the infection prevention and control Core Competencies program, Antimicrobial
Stewardship program, Just Clean Your Hands program, and the Infection Control Resource Teams. The
Infection Control Resource Teams provide rapid, on-site assistance with outbreak investigation and
management in hospitals.

Contacts:
e General inquiry Email: idpc@oahpp.ca
e Manager Liz Van Horne

Email: Liz.VanHorne@oahpp.ca
Phone: 647 260 7312

o Infection Control Resource Teams Email: icrt@oahpp.ca

Infection prevention and control operations and communicable diseases

Description:

Infection Prevention and Control Operations (IPCO) is responsible for the provision of scientific and technical
advice and support to the field. The unit is responsible for day-to-day support and advice to public health
units and other health care providers on issues pertaining to infection prevention and control and outbreak
management.

Communicable diseases is responsible for the planning, development and management of science initiatives in
the field of communicable diseases (e.g., tuberculosis and infectious respiratory diseases, sexually transmitted
infections and other blood-borne diseases), their prevention and control including the provision of scientific
and technical advice and support to the field.

Contacts:
e General inquiry Email: idpc@oahpp.ca
e Manager Joann Braithwaite

Email: Joann.Braithwaite@oahpp.ca
Phone: 647 260 7623

Enteric, zoonotic and vector-borne diseases

Description:

Enteric, zoonotic and vector-borne diseases is responsible for the planning, development and management
of science initiatives in the field of enteric, zoonotic and vector-borne diseases prevention and control
including the provision of scientific and technical advice and support to those working to protect and promote
the health of Ontarians. The unit provides day-to-day support including field support to public health units.
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Contacts:

e General inquiry Email: idpc@oahpp.ca
e Manager Stephen Moore

Email: Stephen.Moore@oahpp.ca

Phone: 647 260 7628
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Surveillance and epidemiology

Description:

Surveillance and epidemiology is responsible for the surveillance and outbreak detection to support public
health systems in Ontario. This includes support for public health units, various ministries of the Ontario
government and other partners for health. The program leads the collection, data management, analysis,
interpretation and dissemination of public health data. The program comprises technical experts in
surveillance, epidemiology, biostatistics, health economics and geospatial analysis.

Frequently received inquiries relate reportable disease surveillance including requests for data, information
and/or interpretation; immunization issues and general assistance with outbreak management of vaccine
preventable diseases; epidemiologic assistance with local outbreak investigations; epidemiologic analysis of
public health indicators including chronic disease prevention, prevention of injury and substance misuse,
reproductive health and child health.

Organization:
e Surveillance services
e Analytic services
e |Immunization and vaccine-preventable diseases

Contacts:

e General inquiry Email: se@oahpp.ca

e Scientific director Dr. Natasha Crowcroft
Email: Natasha.Crowcroft@oahpp.ca
Phone: 647 260 7401

e Associate director Dr. Shelley Deeks

Email: Shelley.Deeks@oahpp.ca
Phone: 647 260 7417

e Administrative assistant  Jana Crossland
(Director) Email: Jana.Crossland@oahpp.ca
Phone: 647 260 7460

e Administrative assistant ~ Angeli Laxamana
(Associate director) Email: Angeli.Laxamana@oahpp.ca
Phone: 647 260 7149

Surveillance services

Description:
Surveillance services is responsible for the planning, development and management of provincial public health
surveillance including the operation of the integrated Public Health Information System (iPHIS), support and
advice for iPHIS users, surveillance evaluation, and outbreak detection, outbreak support and tracking, and
provision of scientific and technical advice and support for evidence-based public health practice to the field.
This includes scientific support for the Provincial Infectious Diseases Advisory Committee (PIDAC) —
Surveillance Advisory Committee.
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Contacts:

e General inquiry Email: se@oahpp.ca
e Manager Jason Garay

Email: Jason.Garay@oahpp.ca
Phone: 647 260 7440

e Administrative assistant Alex Mason
Email: Alex.Mason@oahpp.ca
Phone: 647 260 7657

e Team Lead Cherie Bruce
Surveillance Integration Email: Cherie.Bruce@oahpp.ca
& Support Phone: 647 260 7647

e Team Lead (Acting) Karen Johnson

Public Health Epidemiology Email: Karen.Johnson@oahpp.ca
Phone: 647 260 7639

Analytic services

Description:

Analytic services is responsible for the planning, development and management of developments in the field
of public health epidemiology in Ontario including epidemiological support for chronic disease prevention,
prevention of injury and substance misuse, reproductive health and child health, the development of a central
analytics capacity at Public Health Ontario, support for risk factor surveillance and the provision of scientific
and technical advice and support for evidence-based public health practice to those working to the field.

Contacts:
e General inquiry Email: se@oahpp.ca
e Manager Ruth Sanderson

Email: Ruth.Sanderson@oahpp.ca
Phone: 647 260 7408

Immunization and vaccine-preventable diseases

Description:

Immunization and vaccine-preventable diseases (VPDs) is responsible for follow-up with health units on VPD
case and outbreak investigations, and, in collaboration with Surveillance Services, monitoring of VPDs, as well
as vaccine coverage and adverse events following immunization surveillance. In addition, the team is
responsible for the planning, development and management of science initiatives in the field of immunization
and VPDs including the provision of scientific and technical advice and support for evidence-based public
health practice. This also includes scientific support for Provincial Infectious Diseases Advisory Committee
(PIDAC) - Immunization Advisory Committee.
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Contacts:
e General inquiry

e Manager

Medical Epidemiologist

Nurse Consultant

Nurse Consultant

Email: se@oahpp.ca

Jill Fediurek
Email: Jill.Fediurek@oahpp.ca
Phone: 647 260 7441

Dr. Anne Wormsbecker
Email: Anne.Wormsbecker@oahpp.ca

Phone: 647 260 7443

Tara Harris
Email: Tara.Harris@oahpp.ca
Phone: 647 260 7445

Margaret Mcintyre
Email: Margaret.Mclntyre@oahpp.ca
Phone: 647 260 7447
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Environmental and occupational health

Description:

Environmental and occupational health provides scientific advice and field support with respect to a variety of
existing and emerging environmental health issues such as indoor air quality, ambient air pollution, and water
quality. The program’s multi-disciplinary team works with and supports public health units and policy makers
to better respond to an increasing array of concerns through the provision of evidence-based reviews,
research, training workshops, and access to environmental monitoring equipment. Close collaboration with
public health partners, academic institutions and others are underway to build on past experiences and move
forward in this critical area to further support evidence-based decision making in public health.

Frequently received inquiries relate to well water, contaminants, raw milk, Wi-Fi, bedbugs, air quality, wind

turbines, chlorine byproducts, physical hazards (noise, vibrations) and drinking water.

Contacts:
e General inquiry

Scientific director

e Senior program consultant

e Senior program consultant

e Senior program consultant

e Environmental health analyst

e Environmental science specialist

e Environmental science specialist

e Environmental science specialist
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Email: eoh@oahpp.ca

Dr. Ray Copes
Email: Ray.Copes@oahpp.ca
Phone: 647 260 7491

Akbar Ali
Email: Akbar.Ali@oahpp.ca
Phone: 647 260 7615

Naghmeh Parto
Email: Naghmeh.Parto@oahpp.ca
Phone: 647 260 7614

Alison Samuel
Email: Alison.Samuel@oahpp.ca
Phone: 647 260 7616

Dianne San Juan
Email: Dianne.SanJuan@oahpp.ca
Phone: 647 260 7112

Rena Chung
Email: Rena.Chung@oahpp.ca
Phone: 647 260 7114

Erin Hodge
Email: Erin.Hodge@oahpp.ca
Phone: 647 260 7323

Dru Sahai
Email: Dru.Sahai@oahpp.ca
Phone: 647 260 7784
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e Environmental epidemiologist

e Research coordinator

e  Program advisor

e Administrative assistant

Public Health Ontario Contact Directory as of January 3, 2012

Hong Chen
Email: Hong.Chen@oahpp.ca
Phone: 647 260 7109

Emily Peterson
Email: Emily.Peterson@oahpp.ca

Phone: 647 260 7454

Paul Gray
Email: Paul.Gray@oahpp.ca
Phone: 647 260 7613

Susanne Bell
Email: Susanne.Bell@oahpp.ca
Phone: 647 260 7455
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Health promotion, chronic disease and injury prevention

Description:

Health promotion, chronic disease and injury prevention works to coordinate, synthesize, develop and
disseminate the best evidence in these areas through linkages with local, regional, provincial, national and
international resources, knowledge generation, translating knowledge into tools and practical information to
inform evidence-based policy and practice and facilitating knowledge exchange between research, public
health and communities of practice and networks.

Frequently received inquiries relate to chronic disease prevention, injury prevention, comprehensive tobacco
control, alcohol policy, oral health, reproductive, child and youth health, and health promotion capacity
building skills (planning, policy development, communications, evaluation and program sustainability).

Organization:
e Health promotion capacity building resources

Contacts:

e Scientific director Dr. Heather Manson
Email: Heather.Manson@oahpp.ca
Phone: 647 260 7301

e Strategic advisor Melody Roberts
Email: Melody.Roberts@oahpp.ca
Phone: 647 260 7194

e Senior scientist Ken Allison
Email: Ken.Allison@oahpp.ca
Phone: 647 260 7307

o Administrative assistant Debi Spencer

Email: Debi.Spencer@oahpp.ca
Phone: 647 260 7300

Health promotion capacity building resources

Description:

Public Health Ontario’s health promotion resource centres deliver services aimed at building the health
promotion capacity of Ontario’s public health workforce. Specifically, resource centres provide training,
consultations, print and electronic resources, knowledge exchange events, network building opportunities and
referrals to practitioners in public health units, community health centres, health related non-governmental
organizations (e.g., Canadian Cancer Society), issue-specific networks and other organizations addressing
health promotion, chronic disease and injury prevention. Health promotion resource centres include:

Ontario Injury Prevention Resource Centre (OIPRC) — Housed at SMARTRISK, OIPRC enhances the capacity of
public health injury prevention practitioners and their community partners to implement comprehensive,
multi-risk factor injury prevention programs through resource development, support for front-line public
health staff and training.
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The Health Communication Unit (THCU) — Housed at Public Health Ontario, THCU provides health promotion
practitioners with provincial and regional workshops, tailored consultations and print and electronic resource
materials addressing key health promotion skill areas including planning, health communication, policy
development, evaluation and sustainability.

Program Training and Consultation Centre (PTCC) — Housed at Cancer Care Ontario, PTCC is the lead and
coordinating resource centre for the Smoke-Free Ontario strategy and is responsible for providing training,
technical assistance and resources to health professionals working in tobacco control in Ontario.

Alcohol Policy Network (APN) — Housed at the Ontario Public Health Organization, APN supports the
development, implementation, assessment and coordination of multi-level (school, college/university,
workplace, municipal, provincial and national) alcohol policies and guides alcohol policy related decisions
through training, technical assistance, resources and knowledge exchange initiatives.

Contacts:

e Ontario Injury Prevention Resource Centre Linda Yenssen
Email: lyenssen@smartrisk.ca
Phone: 416 596 2709

e The Health Communication Unit Hasina Jamal (requests for services)
Email: Hasina.Jamal@oahpp.ca
Phone: 647 260 7471
Melody Roberts
Email: Melody.Roberts@oahpp.ca
Phone: 647 260 7194

e Program Training and Consultation Centre Steven Savvaidis
Email: Steven.Savvaidis@cancercare.on.ca
Phone: 416 971 9800, ext. 3834

e Alcohol Policy Network Ben Rempel

Email: Brempel@opha.on.ca
Phone: 416 367 3313, ext. 233
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Knowledge services

Description:

Knowledge services leads the development, implementation, strategic management and performance of
Public Health Ontario’s knowledge support services, including knowledge exchange, professional education,
public health library services and public health ethics and research support. The department also supports key
functions of public health practice in Ontario through the Supporting Applied Research and Program
Evaluation, Education and Professional Development and Knowledge Exchange in Public Health program.

Frequently received inquiries relate to knowledge exchange, upcoming educational events and student
placement opportunities.

Organization:
e Knowledge and education services
e Research and ethics services
e Library services

Contacts:

e General inquiry Tim Westberg
Email: Tim.Westberg@oahpp.ca
Phone: 647 260 7206

e Director Brenda Mitchell

Email: Brenda.Mitchell@oahpp.ca
Phone: 647 260 7119

Knowledge and education services

Description:

Knowledge and education services is responsible for the planning, development and management of services
related to knowledge exchange and education/professional development. These services include the provision
of technical advice and consultation, student placement and preceptorship, assistance with the management
of educational events, and development of knowledge exchange and dissemination supports, tools and
guides. The unit supports the planning and annual implementation for The Ontario Public Health Convention
(TOPHC).

Contacts:

e General inquiry Dr. lan Johnson
Email: lan.Johnson@oahpp.ca
Phone: 647 260 7415

e Manager Sheryl Mitchell
Email: Sheryl.Mitchell@oahpp.ca
Phone: 647-260-7214

e The Ontario Public Health Convention Email: tophc@oahpp.ca
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Research and ethics services

Description:

Research and ethics services is responsible for the planning, development and management of research and
ethics services including fostering and facilitating research across the public health sector and the
development and implementation of an ethics framework and infrastructure.

Contacts:

e Manager Vinita Haroun
Email: Vinita.Haroun@oahpp.ca
Phone: 647 260 7189

Library services

Description:

Library services is responsible for the planning, development and management of library and information
services to support Public Health Ontario clients and for the design and implementation of the shared library
services partnership for public health units.

Virtual Library — The Virtual Library is a suite of bibliographic databases, many of which offer access to full text
articles. The Ministry of Health and Long-Term Care (MOHLTC) Public Health Division provided this resource to
the public health sector in the province since 2007 through the public heath portal. As of 2011, Public Health
Ontario assumed full responsibility for Virtual Library. Access to Virtual Library is restricted to staff from
Ontario public health units, MOHLTC'’s Public Health Division and Public Health Ontario. Library services can
provide more information on this resource and issue a user name and password.

Contacts:
e General Inquiry Email: library@oahpp.ca
e Manager Beata Pach

Email: Beata.Pach@oahpp.ca
Phone: 647 260 7242
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Service integration

Description:
Service integration leads the coordination of services which cross scientific and laboratory program domains,
including requests for service, cross-functional advisory committees and coordination of incident response.

Organization:
e Incident response
e Advisory committees

Contacts:

e General inquiry Rajitha Liyanage
Email: Rajitha.Liyanage@oahpp.ca
Phone: 647 260 7656

Incident response

Description:

Incident response is responsible for the planning, development and management of Public Health Ontario’s
operational responses to public health incidents and issues of provincial concern and leads the operational
engagement with the MOHLTC on these incidents.

Contacts:

e General inquiry Rajitha Liyanage
Email: Rajitha.Liyanage@oahpp.ca
Phone: 647 260 7656

e Manager Lisa Fortuna

Email: Lisa.Fortuna@oahpp.ca
Phone: 647 260 7605

Advisory committees

Description:

Advisory committees is responsible for the coordination of services in support of advisory committees which
cross scientific and laboratory program domains, as well as, the support of service requests from partners and
clients. The Provincial Infectious Diseases Advisory Committee (PIDAC) provides expert advice, evidence-based
knowledge products, and broad-based field advice. To support PIDAC functions, five committees have been
established: PIDAC Coordinating Committee, PIDAC - Infection Prevention and Control, PIDAC - Communicable
Diseases, PIDAC — Surveillance and PIDAC — Immunization.

Contacts:

e General inquiry Ralph Ramjass
Email: Ralph.Ramjass@oahpp.ca
Phone: 647 260 7310
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e Manager Helen Bedkowski
Email: Helen.Bedkowski@oahpp.ca
Phone: 647 260 7218

e Provincial Infectious Diseases
Advisory Committee (PIDAC) Email: pidac@oahpp.ca

Planning and implementation

Description:

Planning and implementation is responsible for providing leadership and coordination in Public Health
Ontario’s planning (strategic, annual business and operational planning), organizational performance
management and monitoring and enterprise risk management activities.

Contacts:

e General inquiry Ernesto Medina
Email: Ernesto.Medina@oahpp.ca
Phone: 647 260 7144

e Director Colleen Geiger

Email: Colleen.Geiger@oahpp.ca
Phone: 647 260 7122
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Public health laboratories

Description:

Public health laboratories provide clinical and environmental laboratory testing, related expert advice and
research in support of the prevention and control of infectious diseases and the protection and promotion of
the public's health in Ontario. Public Health Ontario Laboratories provide services for medical officers of
health, hospital and community laboratories, long-term care facilities, clinicians in private practice and private

citizens.

Contacts:
e Chief laboratory operations officer

Medical director

Associate director
and medical microbiologist

Customer Service Centre

After-hours (evenings and weekends)

Public Health Ontario Contact Directory as of January 3, 2012

Mike Mendaglio
Email: Mike.Mendaglio@oahpp.ca
Phone: 416 235 6220

Dr. Donald E. Low
Email: Don.Low@oahpp.ca
Phone: 416 235 5944

Dr. Frances Jamieson
Email: Frances.Jamieson@oahpp.ca
Phone: 416 235 5841

For laboratory test results, clarification of specimen collection
procedures, ordering of collection kits or general inquiries.
Email: CustomerServiceCentre@oahpp.ca

Phone: 416 235 6556

Toll: 1 877 604 4567

Phone: 416 605 3113
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Public Health Laboratory Locations:

Region

Hamilton

Kingston

London

Ottawa

Orillia

Peterborough

Sault Ste. Marie

Sudbury

Timmins

Thunder Bay

Toronto

Location

Mailing Address (if different than location)

Location: 250 Fennell Avenue West, Hamilton, ON L8N 3R5
Mailing address: P.0O. Box 2100, Station A, Hamilton, ON L8N
3R5

Location: 181 Barrie Street, Kingston, ON K7L 3K2

Mailing address: P.O. Box 240, Kingston, ON K7L 4V8

Location: 850 Highbury Avenue, London, ON N6A 4H1
Mailing address: P.0O. Box 5704, Terminal A, London, ON N6A
416

2380 St. Laurent Boulevard, Ottawa, ON K1G 6C4

Location: 750 Memorial Avenue, Orillia, ON L3V 6H1
Mailing address: P.O. Box 600, Orillia, ON L3V 6K5

Location: 99 Hospital Drive, Peterborough, ON K9J 6Y8
Mailing address: P.0O. Box 265, Peterborough, ON K9J 6Y8
Location: 160 McDougall Street, Sault Ste. Marie, ON P6A
3A8

Mailing address: P.0O. Box 220, Sault Ste. Marie, ON P6A 5L6
1300 Paris Street, Suite 2, Sudbury, ON P3E 6H3

67 Wilson Avenue, Timmins, ON P4N 2S5

336 South Syndicate Avenue, Thunder Bay, ON P7E 1E3

81 Resources Road, Etobicoke, ON M9P 3T1
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Phone and Fax

Phone: 905 385 5379
Toll: 1 866 282 7376
Fax: 905 385 0083
Phone: 613 548 6630
Toll: 1 855 546 4745
Fax: 613 547 1185
Phone: 519 455 9310
Toll: 1 877 204 2666
Fax: 519 455 3363
Phone: 613 736 6800
Fax: 613 736 6820
Phone: 705 325 7449
Toll: 1 877 611 6998
Fax: 705 329 6001
Phone: 705 743 6811
Fax: 705 745 1257
Phone: 705 254 7132
Toll: 1 800 263 0409
Fax: 705 945 6873
Phone: 705 564 6917
Toll: 1 888 564 6917
Fax: 705 564 6918
Phone: 705 267 6633
Toll: 1 888 267 7181
Fax: 705 360 2006
Phone: 807 622 6449
Fax: 807 622 5423
Customer Service Centre
Phone: 416 235 6556
Toll: 1 877 604 4567
Fax: 416 235 6552
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Public affairs

Description:

Public affairs is responsible for corporate communications, brand management, policy analysis, government
and stakeholder relations, as well as issues management. Public affairs engages with a broad range of
stakeholders in the identification and implementation of strategic priorities for Public Health Ontario.

Organization:
e External relations
e Communications

Contacts:

e  General inquiry Alison Downer
Email: Alison.Downer@oahpp.ca
Phone: 647 260 7659

e Chief public affairs officer Anne Simard

Email: Anne.Simard@oahpp.ca
Phone: 647 260 7195

External relations

Description:

External relations is responsible for the development and implementation of Public Health Ontario’s
stakeholder relations strategy aimed at building and sustaining effective working relationships with
government, public health partners and clients. External relations ensures a coordinated approach and advice
on stakeholder engagement strategies and supports programs in developing new initiatives that engage with
the field. The department is responsible for creating and implementing tools and systems for the
organization.

Contacts:

e General inquiry Alison Downer
Email: Alison.Downer@oahpp.ca
Phone: 647 260 7659

e Director Alexandra Kyriakos

Email: Alexandra.Kyriakos@oahpp.ca
Phone: 647 260 7216

Public Health Ontario Contact Directory as of January 3, 2012 25


mailto:Alison.Downer@oahpp.ca
mailto:Anne.Simard@oahpp.ca
mailto:Alison.Downer@oahpp.ca
mailto:Alexandra.Kyriakos@oahpp.ca

Communications

Description:

Communications is responsible for leading and executing Public Health Ontario’s communications strategy
within the broader local, provincial, national and international public health and scientific communities. The
department is responsible for corporate communications for both internal and external audiences,
communications planning and implementation of associated strategies in partnership with program areas and
external partners. Communications also manages media strategies, media relations and corporate branding.

Contacts:

e General inquiry Christine Kim
Email: Christine.Kim@oahpp.ca
Phone: 647-260-7220

e Director Cathy Mallove
Email: Cathy.Mallove@oahpp.ca
Phone: 647 260 7201

e Mediainquiries Email: media@oahpp.ca

e Suggestions, compliments or complaints Email: feedback@oahpp.ca
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Quick reference contact list

Last Name

Ali

Allen

Allison

Public Health Ontario Contact Directory as of January 3, 2012

First Name

Akbar

Janet

Ken

Area
Analytic services

Emergency
management support
Enteric, zoonotic and
vector-borne diseases
Environmental and
occupational health

Immunization and
vaccine-preventable
diseases

Infection control
resource teams

Infection prevention
and control operations
and communicable
diseases

Infection prevention
and control resources
Infectious disease
prevention and control

Library services
Media inquiries
Provincial Infectious
Diseases Advisory
Committee (PIDAC)

Public health
laboratories

Public health
laboratories

Public Health Ontario -
corporate

Regional Infection
Control Networks

Suggestions,
compliments or
complaints
Surveillance and
epidemiology
Surveillance services
The Ontario Public
Health Convention
Environmental and
occupational health
South Eastern Ontario
Infection Control
Network (SEOICN)
Health promotion,
chronic disease and
injury prevention

Contact
General inquiry

General inquiry

General inquiry

General inquiry

General inquiry

General inquiry

General inquiry

General inquiry

General inquiry

General inquiry
General inquiry

General inquiry

Customer service
centre

After-hours (evenings
and weekends)
General inquiry

General inquiry

General inquiry

General inquiry

General inquiry
General inquiry

Senior program

consultant
Network coordinator

Senior scientist

Email

se@oahpp.ca

ems@oahpp.ca

idpc@oahpp.ca

eoh@oahpp.ca

se@oahpp.ca

icrt@oahpp.ca

idpc@oahpp.ca

idpc@oahpp.ca

idpc@oahpp.ca

library@oahpp.ca

media@oahpp.ca
pidac@oahpp.ca

CustomerServiceCentre@oahp

p.ca
info@oahpp.ca
ricn@oahpp.ca

feedback@oahpp.ca

se@oahpp.ca

se@oahpp.ca
tophc@oahpp.ca

Ali.Akbar@oahpp.ca

Janet.Allen@oahpp.ca

Ken.Allison@oahpp.ca

Phone

416 235 6556
1877 604 4567
416 605 3113

647 260 7100

647 260 7615

613 548 3921, ext.

222

647 260 7307
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Last Name
Ashcroft

Bailey

Bedkowski

Bell

Bochenek

Boyd

Braithwaite

Bruce

Carneiro

Chen

Chung

Copes

Creft

Cronsberry

Crossland

Crowcroft

Daniels

Deeks

Downer

Eden

Egan
Fediurek
Fortuna
Garay
Geiger

Goel
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First Name
Madeleine

Naideen

Helen

Susanne

Richard

Nora

Joanne

Cherie

Leonor

Hong

Rena

Dr. Ray

Fayola

Tim

Jana

Dr. Natasha

Mary Lou

Dr. Shelley

Alison

Sarah

Cathy
Jill
Lisa
Jason

Colleen

Dr. Vivek

Area

Mississauga Halton
Infection Control
Network

Waterloo Wellington
Infection Control
Network

Advisory committees
Environmental and
occupational health

Emergency
management support

Erie St. Clair Infection
Control Network

Infectious disease
prevention and control

Surveillance services

Regional infection
control networks
Environmental and
occupational health

Environmental and
occupational health

Environmental and
occupational health
Emergency
management support

South Western Ontario
Infection Control
Network

Surveillance and
epidemiology
Surveillance and
epidemiology

Public Health Ontario -
Corporate

Surveillance and
epidemiology
Public Affairs

Toronto Central
Infection Control
Network

Regional infection
control networks
Immunization and
vaccine-preventable
diseases

Incident response
Surveillance services
Planning and
implementation
Public Health Ontario -
corporate

Contact
Network coordinator

Network coordinator

Manager
Administrative
assistant

Emergency
operations centre
protocol officer
Network coordinator

Manager

Team Lead,
Surveillance
Integration and
Support
Administrative
assistant

Environmental
epidemiologist
Environmental
science specialist

Scientific director

Project officer

Network coordinator

Administrative
assistant

Scientific director
Privacy officer
Associate director
Administrative
assistant

Network coordinator

Provincial manager

Manager

Manager
Manager
Director

President and CEO

Email
Madeleine.Ashcroft@oahpp.ca

Naideen.Bailey@oahpp.ca

Helen.Bedkowski@oahpp.ca
Susanne.Bell@oahpp.ca

Richard.Bochenek@oahpp.ca

Nora.Boyd@oahpp.ca

Joann.Braithwaite@oahpp.ca

Cherie.Bruce@oahpp.ca

Leonor.Carneiro@oahpp.ca

Hong.Chen@oahpp.ca

Rena.Chung@oahpp.ca

Ray.Copes@oahpp.ca

Fayola.Creft@oahpp.ca

Tim.Cronsberry@oahpp.ca

Jana.Crossland@oahpp.ca

Natasha.Crowcroft@oahpp.ca

rivacy@oahpp.ca

Shelley.Deeks@oahpp.ca

Alison.Downer@oahpp.ca

Sarah.Eden@oahpp.ca

Cathy.Egan@oahpp.ca

Jill.Fediurek@oahpp.ca

Lisa.Fortuna@oahpp.ca
Jason.Garay@oahpp.ca
Colleen.Geiger@oahpp.ca

president@oahpp.ca

Phone

905 804 7948, ext.
3313

519 624 9781, ext. 2

647 260 7218

647 260 7455

647 260 7182

519 948 7000, ext. 24

647 2607623

647 260 7647

647 260 7464

647 260 7109

6472607114

647 260 7491

647 260 7785

519 284 8328, ext.
3911

647 260 7460

647 260 7401

647 260 7187

647 260 7417

647 260 7659

647 260 7363

647 260 7410

647 260 7441

647 260 7605
647 260 7440
647 260 7122

647 260 7111
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Last Name
Grant

Gray

Gulden

Habib

Haroun

Harris

Hershfield

Hodge

Jamal

Jamieson

Johnson

Johnson

Khalil

Kim
Koroshegyi

Kyriakos

Langman

Laxamana

Liyanage
Low

Mallove
Manson

Mason

Mcintyre

Mendaglio

Mitchell
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First Name
Roxine

Paul

Judyth

Joanne

Vinita

Tara

Larry

Erin

Hasina

Dr. Frances

Dr. lan

Karen

Samir

Christine
Sue

Alexandra

Isabelle

Angeli

Rajitha
Dr. Donald E.

Cathy
Dr. Heather

Alex

Margaret

Mike

Brenda

Area

Infectious disease
prevention and control
Environmental and
occupational health
Emergency
management support

Central East Infection
Control Network
Research and ethics
services
Immunization and
vaccine-preventable
diseases

The health
communication unit
Environmental and
occupational health
The health
communication unit
Public health
laboratories

Knowledge and
education services

Surveillance services

Public Health Ontario -
Corporate
Communications
Science and public
health

External relations

Northeastern Ontario
Infection Control
Network

Immunization and
vaccine-preventable
diseases

Service integration;
Incident response
Public health
laboratories
Communications
Health promotion,
chronic disease and
injury prevention

Surveillance

Immunization and
vaccine-preventable
diseases

Public health
laboratories

Knowledge services

Contact
Administrative
assistant

Program advisor

Emergency
management
specialist

Network coordinator

Manager

Nurse Consultant

General inquiry

Environmental
science specialist

General inquiry

Associate director
and medical
microbiologist
General inquiry

Acting team lead,
public health
epidemiology

General counsel and

corporate secretary
General inquiry
General inquiry

Director

Network coordinator

Administrative
assistant

General inquiry
Medical director

Director
Scientific director

Administrative
assistant

Nurse Consultant

Chief laboratory
operations officer

Director

Email
Roxine.Grant@oahpp.ca

Paul.Gray@oahpp.ca

Judyth.Gulden@oahpp.ca

Joanne.Habib@oahpp.ca

Vinita.Haroun@oahpp.ca

Tara.Harris@oahpp.ca

Larry.Hershfield@oahpp.ca

Erin.Hodge@oahpp.ca

Hasina.Jamal@oahpp.ca

Frances.Jamieson@oahpp.ca

lan.Johnson@oahpp.ca

Karen.Johnson@oahpp.ca

Samir.Khalil@oahpp.ca

Christine.Kim@oahpp.ca
Sue.Koroshegyi@oahpp.ca

Alexandra.Kyriakos@oahpp.ca

Isabelle.Langman@oahpp.ca

se@oahpp.ca

Rajitha.Liyanage@oahpp.ca

Don.Low@oahpp.ca

Cathy.Mallove@oahpp.ca
Heather.Manson@oahpp.ca

Alex.Mason@oahpp.ca

Margaret.McIntyre@oahpp.ca

Mike.Mendaglio@oahpp.ca

Brenda.Mitchell@oahpp.ca

Phone
647 260 7325

647 2607613

647 260 7108

905 430 4055, ext.
6212
647 260 7189

647 260 7445

647 260 7198

647 260 7323

647 260 7471

416 235 5841

647 260 7415

647 260 7639

647 260 7107

647 260 7220
647 260 7113

647 2607216

705 222 0575

647 260 7149

647 260 7656

416 2355944

647 260 7201

647 260 7301

647 260 7657

647 260 7447

416 2356220

647 2607119
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Last Name
Mitchell

Moore

Nisbet

Ouellet

Pach
Parto

Pasut

Peterson

Piaskowski

Ralph

Ramjass
Rempel

Richards

Roberts

Sahai

Samuel

San Juan

Sanderson
Savvaidis

Schwartz

Sider

Simard

Smith

Medina

Spencer

Van Horne

Volkening
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First Name
Sheryl

Stephen

Colleen

Colette

Beata
Naghmeh

Dr. George

Emily

Pat

Stefanie

Ralph
Ben

Patricia

Melody

Dru

Alison

Dianne

Ruth
Steven

Dr. Brian

Dr. Doug

Anne

Brenda

Ernesto

Debi

Liz

Grace

Area

Knowledge and
education services
Infectious disease
prevention and control
North Simcoe Muskoka
Infection Control
Network

Champlain Infection
Control Network

Library services

Environmental and
occupational health

Science and public
health
Environmental and
occupational health

Northwestern Ontario
Infection Control
Network

Central South Infection
Control Network

Advisory committees
Alcohol policy network

Emergency
management support
The health
communication unit;
Health promotion,
chronic disease and
injury prevention
Environmental and
occupational health

Environmental and
occupational health

Environmental and
occupational health

Analytic services

Program training and
consultation centre

Emergency
management support
Infectious disease
prevention and control

Public affairs

Central West Infection
Control Network

Planning and
implementation
Health promotion,
chronic disease and
injury prevention
Infection prevention
and control resources

Central Region
Infection Control
Network

Contact
Manager

Manager

Network coordinator

Network coordinator

Manager

Senior program
consultant

Vice president

Research coordinator

Network coordinator

Network coordinator

General inquiry
General inquiry

Administrative
assistant
General inquiry;
Strategic advisor

Environmental
science specialist

Senior program
consultant

Environmental health
analyst

Manager
General inquiry

Scientific director

Scientific director (A)

Chief public affairs
officer
Network coordinator

General inquiry

Administrative
assistant

Manager

Network coordinator

Email
Sheryl.Mitchell@oahpp.ca

Stephen.Moore@oahpp.ca

Colleen.Nisbet@oahpp.ca

Colette.Ouellet@oahpp.ca

Beata.Pach@oahpp.ca
Naghmeh.Parto@oahpp.ca

George.Pasut@oahpp.ca

Emily.Peterson@oahpp.ca

Pat.Piaskowski@oahpp.ca

Stefanie.Ralph@oahpp.ca

Ralph.Ramjass@oahpp.ca
Brempel@opha.on.ca

Patricia.Richards@oahpp.ca

Melody.Roberts@oahpp.ca

Dru.Sahai@oahpp.ca

Alison.Samuel@oahpp.ca

Dianne.SanJuan@oahpp.ca

Ruth.Sanderson@oahpp.ca

Steven.Savvaidis@cancercare.o

n.ca

Brian.Schwartz@oahpp.ca

Doug.Sider@oahpp.ca

Anne.Simard@oahpp.ca

Brenda.Smith@oahpp.ca

Ernesto.Medina@oahpp.ca

Debi.Spencer@oahpp.ca

Liz.VanHorne@oahpp.ca

Grace.Volkening@oahpp.ca

Phone
647 260 7214

647 260 7628

705 330 3223, ext.
3022

613 761 4833

647 260 7242
647 260 7614

647 260 7105

647 260 7454

807 683 1747

905 627 6475, ext.
2481

647 260 7310

416 367 3313, ext.
233
647 260 7183

647 260 7194

647 260 7784
647 260 7616
647 260 7112
647 260 7408

416 971 9800, ext.
3834

647 260 7181

647 260 7313

647 260 7195

905 874 7000, ext. 1

647 260 7144

647 260 7300

647 260 7312

647 260 7560
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Last Name First Name Area

Westberg Tim Knowledge services

Wormsbecker Dr. Anne Immunization and
vaccine-preventable
diseases

Yenssen Linda Ontario injury
prevention resource
centre

Public Health Ontario Contact Directory as of January 3, 2012

Contact
General inquiry
Medical
epidemiologist

General inquiry

Email
Tim.Westberg@oahpp.ca
Anne.Wormsbecker@oahpp.ca

Lyenssen@smartrisk.ca

Phone
647 260 7260
647 206 7443

416 596 2709
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