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Introduction 

The Ontario Agency for Health Protection and Promotion Public Health Laboratories (PHL) will provide 
laboratory testing in support of public health during the G8/G20 Summits.  
 
The purpose of this guide is to provide easy-access to key information about G8/G20 Summits related 
sample specimen submission, transport, testing, reporting, as well as other issues related to laboratory 
surveillance and communications.  

 

 

PHL contact information 

 

 
 

 

 

 

 

 

 

 

 

 

Other PHL contact numbers: 

·  Helpline:      1-800-640-7221 
·  Emergency duty officer:    416-605-3113 
·  PHL outbreak notification fax (G8/G20):  416-235-6103  
·  Medical Microbiologist:  Consultation with a medical microbiologist is available 

through the summit response contact numbers listed above. 
 

Public Health Laboratories Testing during G8/G20 Su mmits  

24 Hour Contact Numbers 

 

·  Primary summit response contact number:   647-260-7 501 
 

·  Alternate contact numbers:     647-260-7502 
647-260-7503 

  Please call the PHL  prior to specimen submission 
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Menus 

 

The PHL test menu will not change during the G8/G20 Summits.  
 

For a list of tests currently available through PHL, please refer to the Specimen Collection Guide 
available at:  

http://www.oahpp.ca/services/documents/specimen-collection-
guide/full_guide_specimen_collection.pdf 

 

How to submit samples from G8/G20 Summits?  

 

Please follow these guidelines to submit samples from the G8/G20 Summits: 

 

 Non-outbreak related 
 

1. Sample Collection: 
 
Write “SUMMIT RELATED SPECIMEN” on all requisitions . 
 
Collect samples as directed in the PHL Specimen Collection Guide.   
Please note: PHL only provides a limited amount of primary clinical testing, mainly for 
virology.  Please consult the Specimen Collection Guide before submitting. 

 
2. Contact PHL: 

 
You must call 647-260-7501 prior to submitting ANY specimen. At this time, we will 
provide you with information regarding turn-around-time and delivery.  If the primary 
number is busy, please call one of the alternate contact numbers:  
647-260-7502 or 647-260-7503 

3. Transportation:  

You are responsible for transportation of the sample unless otherwise arranged. 
Directions to the lab will be given at the time of primary contact. 

4 Results: 
 

We will report results of testing performed on food, water and clinical samples submitted 
as part of G8/G20 Summits response to the submitter and the relevant health units as 
per established PHL protocols.  This includes results received from reference 
laboratories. 
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Outbreak related  

 
1. Collection Instructions:  

Write “SUMMIT RELATED SPECIMEN” on all requisitions . 
·  Instructions vary with each outbreak scenario. For specific instructions, 

please refer to the Specimen Collection Guide at 
http://www.health.gov.on.ca/english/providers/pub/labs/specimen.html . 

 
·  Please write the outbreak number on all requisitions. The outbreak number 

will appear on all reports. 
 

·  Label samples as per LAB-SD-001 Documentation-Criteria for Acceptance of 
Patient Samples. 
http://www.health.gov.on.ca/english/providers/pub/labs/specimen_guide/criteria_acce
ptance.pdf.  

 
2. Complete the Outbreak Notification Report: See Appendix A 

 
You must include the outbreak number as it will appear on all reports issued to the submitter 
and health unit. 
 
 
 
 
 
 
 
 
 
 

 
 
3. Contact PHL:  

 
Step 1 - Telephone:   
Call the Primary Summit Response Contact Number: 647-260-7501. At this time, we will 
provide you with information regarding turn-around-time and delivery.  If the primary 
number is busy, please call the alternate contact numbers: 647-260-7502 or 647-260-
7503 

Step 2 - Fax:    
Fax the completed Outbreak Notification Report to PHL-Toronto at 416-235-6103 

This must be received prior to sample receipt, or accompany sample submissions.   

Do not submit an Outbreak Notification Report if no  samples will follow . 

4. Transportation: 

You are responsible for transportation of the sample unless otherwise arranged. 
Directions to the lab will be given at the time of initial contact. 

CAUTION:  Although the standard Outbreak Notification Form (Appendix A), 
is being used for G8/G20 submissions, please disregard  
instructions preprinted on the form.   

 
 For purposes of G8/G20 submissions, please follow the contact 

instructions as listed below. 
�
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5. Results: 
 

We will report results of testing performed on food, water and clinical samples submitted 
as part of G8/G20 Summits response to the submitter and the relevant health units as 
per established PHL protocols.  This includes results received from reference 
laboratories. 

 
 
 
 
Environmental specimens  
 
In case of a possible bioterrorism event, contact y our local law enforcement authorities PRIOR 
to contacting the PHL. 

 
 

If law enforcement/CBRNE team has determined that the PHL will provide testing, submit 
suspicious packages or powders to PHL as follows: 
 
1. Instructions: 
 

Refer to Suspicious Packages/Materials for the Investigation  of Agents of 
Bioterrorism Guidelines for Submission  
http://www.oahpp.ca/services/documents/specimen-collection-
guide/suspicious_packages.pdf 
 
 

2. Contact PHL:  
 

Please call PHL’s Primary Summit Response Contact at 647-260-7501 prior to transport.  
If the primary number is busy, please call one of the alternate contact numbers:  
647-260-7502 or 647-260-7503 

 
3. Transportation: 

Law enforcement services will provide transportation of materials under investigation for 
possible bioterrorism event to PHL Toronto. 
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Resources for submitters 

Links to PHL instructions and forms  

All of the resources listed below are available through the Ontario Agency for Health Protection and 
Promotion website at www.oahpp.ca 

 

Specimen Collection and Submission 
 

Specimen Collection Guide – Complete Plan 

http://www.oahpp.ca/services/documents/specimen-collection-
guide/full_guide_specimen_collection.pdf 

 

Public Health Inspector’s Guide to the Principles a nd Practices of Environmental 
Microbiology 

http://www.oahpp.ca/resources/documents/clinicalguidelines/OAHPP%20PHI%20Guide%20March
%202010.pdf 

 

Laboratory Guide for Gastroenteritis Outbreaks 

http://www.oahpp.ca/services/documents/specimen-collection-guide/gastro_full_20080301.pdf 

 

Instructions for Official Agencies Submitting Water  Samples to the Public Health 
Laboratories 

http://www.oahpp.ca/services/documents/water-testing/09-01-
12%20Water%20Collection%20Instructions%20Booklet%202009%20FINAL.pdf 

 

Suspicious Packages/Materials for the Investigation  of Agents of Bioterrorism Guidelines for 
Submission  

http://www.oahpp.ca/services/documents/specimen-collection-guide/suspicious_packages.pdf 

Criteria for Acceptance of Patient Specimens by the  Public Health Laboratories 
 
 http://www.oahpp.ca/services/documents/specimen-collection-guide/criteria_acceptance.pdf 
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Forms 
 

General Test Requisition (Appendix B) 
http://www.oahpp.ca/resources/requisitions.html 
 

Enteric Multiple Specimen Submission Requisition 
http://www.oahpp.ca/services/documents/specimen-collection-guide/forms/multi_sub_F-SD-EN-
002-003.pdf 
 

Outbreak Notification Report (Appendix A) 
http://www.oahpp.ca/services/documents/specimen-collection-guide/forms/outbreak_notify_F-SD-
VD-066-001.pdf 
 

Requisition for Submitting Environmental Samples fo r Laboratory Testing (Suspicious 
Packages)  

http://www.oahpp.ca/services/documents/specimen-collection-guide/requisitions/req_F-C-BT-002-
000.pdf 

 

Requisition for Specimen Containers and Supplies 
http://www.oahpp.ca/services/documents/specimen-collection-
guide/requisitions/req_specimen_containers_supplies.pdf 

 

For further information:  

Prior to the Summits: 

Contact the OAHPP Public Health Laboratories Helpline at 1-800-640-7221 

During the Summits: 

Contact the 24-Hour Primary Summit Response Contact Number or alternates if primary number is 
not available. 
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